CLAIMS 

What is claimed is: 

1 . A method comprising: 

receiving customer information from a party including one or more customers 
requesting services from a service establishment ; 

generating service availability information in response to receiving the customer 
information; and 

providing, to a wireless service provider that provides wireless services to the 
device corresponding to one of the one or more customers, the service availability 
information. 

2. The method of claim 1 wherein the wireless device comprises one of: a 
cellular telephone, a pager, a personal digital assistant (PDA), a portable computer, a 
global positioning system (GPS) device, a watch, and a wireless electronic mail device. 

3. The method of claim 1 wherein the service establishment comprises one 
of: a restaurant, a hair salon, an automobile service facility, an amusement park 
attraction, a spa, a bar, a club, a golf course and a bowling facility. 

4. The method of claim 1 wherein the customer information comprises one 
or more of: a number of people in the party, a service preference and a wireless identifier. 
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5. The method of claim 4 wherein the wireless identifier comprises one of: a 
cellular telephone number, a pager number, a wireless device network address, a user 
identifier, a group identifier. 

6. The method of claim 1 wherein the service availability information 
comprises one or more of: an estimated wait time, a distance between the service 
establishment and the wireless device, a service status, a location of the service 
establishment and a location of the wireless device. 

7. An article comprising a computer-readable medium having stored thereon 
instructions that, when executed, cause one or more processors to: 

receive customer information fi-om a party including one or more customers 
requesting services fi*om a service establishment ; 

generate service availability information in response to receiving the customer 
information; and 

provide, to a wireless device corresponding to one of the one or more customer, 
the service availability information. 

8. The article of claim 7 wherein the wireless device comprises one of: a 
cellular telephone, a pager, a personal digital assistant (PDA), a portable computer, a 
global positioning system (GPS) device, a watch, and a wireless electronic mail device. 
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9. The article of claim 7 wherein the service establishment comprises one of: 
a restaurant, a hair salon, an automobile service facility, an amusement park attraction, a 
spa, a bar, a club, a golf course and a bowling facility. 

10. The article of claim 7 wherein the customer information comprises one or 
more of: a nxmiber of people in the party, a service preference and a wireless identifier. 

11. The article of claim 10 wherein the wireless identifier comprises one of: a 
cellular telephone nimiber, a pager number, a wireless device network address. 

12. The article of claim 7 wherein the service availability information 
comprises one or more of: an estimated wait time, a distance between the service 
establishment and the wireless device, a service status, a location of the service 
establishment and a location of the wireless device. 

13. A system comprising: 
a memory controller; 

a device for accessing a computer-readable medium coupled with the memory 
controller; and 

an article comprising a computer-readable medium having stored thereon 
instructions that, when executed, cause one or more processors to receive customer 
information fi-om a party including one or more customers requesting services firom a 
service establishment, generate service availability information in response to receiving 
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the customer information, and provide, to a wireless device corresponding to one of the 
one or more customer, the service availability information. 

14. The system of claim 13 wherein the wireless device comprises one of: a 
cellular telephone, a pager, a personal digital assistant (PDA), a portable computer, a 
global positioning system (GPS) device, a watch, and a wireless electronic mail device. 

15. The system of claim 13 wherein the service estabUshment comprises one 
of: a restaurant, a hair salon, an automobile service facility, an amusement park 
attraction, a spa, a bar, a club, a golf course and a bowling facility. 

16. The system of claim 13 wherein the customer information comprises one 
or more of: a number of people in the party, a service preference and a wireless identifier. 

17. The system of claim 16 wherein the wireless identifier comprises one of: a 
cellular telephone number, a pager number, a wireless device network address. 

18. The system of claim 13 wherein the service availability information 
comprises one or more of: an estimated wait time, a distance between the service 
establishment and the wireless device, a service status, a location of the service 
establishment and a location of the wireless device. 

19. A method comprising: 
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receiving customer information corresponding to a party including one or more 
customers requesting services from a service establishment; 

generating service availability information in response to receiving the customer 
information; and 

providing, to a wireless device corresponding to one of the customers, the service 
availability information. 

20. The method of claim 19 wherein the wireless device comprises one of: a 
cellular telephone, a pager, a personal digital assistant (PDA), a portable computer, a 
global positioning system (GPS) device, a watch, and a wireless electronic mail device. 

2 1 . The method of claim 1 9 further comprising: 
tracking a location of the wireless device; 

determining a travel distance between the wireless device and the service 
establishment; 

determining a time of travel corresponding to the distance between the wireless 
device and the service establishment; 

comparing the time of travel with an estimated wait time from the service 
availabihty information; and 

transmitting an alert message to the wireless device with the time of travel is 
within a pre-selected range of the estimated wait time. 
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22. The method of claim 21 wherein deteraiining a time of travel 
corresponding to the distance between the wireless device and the service establishment 
comprises using an indication of traffic conditions and distance of travel to determine the 
time of travel. 

23. The method of claim 19 wherein the service establishment comprises one 
of: a restaurant, a hair salon, an automobile service facihty, an amusement park 
attraction, a spa, a bar, a club, a golf course and a bowling facility. 

24. The method of claim 19 wherein the customer information comprises one 
or more of: a nimiber of people in the party, a service preference and a wireless identifier. 

25. The method of claim 24 wherein the wireless identifier comprises one of: 
a cellular telephone number, a pager number, a wireless device network address. 

26. The method of claim 19 wherein the service availability information 
comprises one or more of: an estimated wait time, a distance between the service 
estabhshment and the wireless device, a service status, a location of the service 
establishment and a location of the wireless device. 

27. The method of claim 19 further comprising: 
tracking a location of the wireless device; 
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determining a travel distance between the wireless device and the service 
establishment; 

determining a time of travel corresponding to the distance between the wireless 
device and the service estabUshment; 

comparing the time of travel with an estimated wait time from the service 
availability information; and 

modifying the customer information if the time of travel exceeds the estimated 
wait time. 

28. The method of claim 27 wherein determining a time of travel 
corresponding to the distance between the wireless device and the service establishment 
comprises using an indication of traffic conditions and distance of travel to determine the 
time of travel. 

29. An article comprising a computer-readable medium having stored thereon 
instructions that, when executed, cause one or more processors to: 

receive customer information corresponding to a party including one or more 
customers requesting services from a service establishment; 

generate service availability information in response to receiving the customer 
information; and 

provide, to a wireless device owned by one of the one or more customer, the 
service availability information. 
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30. The article of claim 29 wherein the wireless device comprises one of: a 
cellular telephone, a pager, a personal digital assistant (PDA), a portable computer, a 
global positioning system (GPS) device, a watch, and a wireless electronic mail device. 

3 1 . The article of claim 29 further comprising instructions that, when 
executed, cause the one or more processors to: 

track a location of the wireless device; 

determine a travel distance between the wireless device and the service 
establishment; 

determine a time of travel corresponding to the distance between the wireless 
device and the service establishment; 

compare the time of travel with an estimated wait time from the service 
availability information; and 

transmit an alert message to the wireless device with the time of travel is within a 
pre-selected range of the estimated wait time. 

32. The article of claim 3 1 wherein the instructions that cause the one or more 
processors to determine a time of travel corresponding to the distance between the 
wireless device and the service establishment comprise instructions that, when executed, 
cause the one or more processors to use an indication of traffic conditions and distance of 
travel to deteraiine the time of travel 
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33. The article of claim 29 wherein the service establishment comprises one 
of: a restaurant, a hair salon, an automobile service facility, an amusement park 
attraction, a spa, a bar, a club, a golf course and a bowling facility. 

34. The article of claim 29 wherein the customer information comprises one 
or more of: a number of people in the party, a service preference and a wireless identifier. 

35. The article of claim 33 wherein the wireless identifier comprises one of: a 
cellular telephone number, a pager number, a wireless device network address, a user 
identifier, a group identifier. 

36. The article of claim 29 wherein the service availability information 
comprises one or more of: an estimated wait time, a distance between the service 
estabUshment and the wireless device, a service status, a location of the service 
establishment and a location of the wireless device. 

37. The article of claim 29 further comprising instructions that, when 
executed, cause the one or more processors to: 

track a location of the wireless device; 

determine a travel distance between the wireless device and the service 
establishment; 

detemiine a time of travel corresponding to the distance between the wireless 
device and the service estabhshment; 
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compare the time of travel with an estimated wait time from the service 
availability information; and 

modify the customer information if the time of travel exceeds the estimated wait 

time. 

38. The article of claim 3 1 wherein the instructions that cause the one or more 
processors to determine a time of travel corresponding to the distance between the 
wireless device and the service estabUshment comprise instructions that, when executed, 
cause the one or more processors to use an indication of traffic conditions and distance of 
travel to determine the time of travel 

39. A system comprising: 

one or more substantially omnidirectional antenna(e); 
a device for accessing a computer-readable medium coupled with the memory 
controller; and 

a computer-readable medium having stored thereon instructions that, when 
executed, cause one or more processors to receive customer information corresponding to 
a party including one or more customers requesting services from a service 
establishment, generate service availabiUty information in response to receiving the 
customer information, and provide, to a wireless device owned by one of the one or more 
customer, the service availability information. 
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40. The system of claim 39 wherein the wireless device comprises one of: a 
cellular telephone, a pager, a personal digital assistant (PDA), a portable computer, a 
global positioning system (GPS) device, a watch, and a wireless electronic mail device. 

41 . The system of claim 39 wherein the computer-readable medium further 
comprising instructions that, when executed, cause the one or more processors to track a 
location of the wireless device, determine a travel distance between the wireless device 
and the service establishment, determine a time of travel corresponding to the distance 
between the wireless device and the service establishment, compare the time of travel 
with an estimated wait time from the service availability information, and transmit an 
alert message to the wireless device with the time of travel is within a pre-selected range 
of the estimated wait time. 

42. The system of claim 39 wherein the service estabhshment comprises one 
of: a restaurant, a hair salon, an automobile service facility, an amusement park 
attraction, a spa, a bar, a club, a golf course and a bowling facility. 

43. The system of claim 39 wherein the customer information comprises one 
or more of: a number of people in the party, a service preference and a wireless identifier. 

44. The system of claim 39 wherein the wireless identifier comprises one of: a 
cellular telephone number, a pager number, a wireless device network address. 
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45. The system of claim 39 wherein the service availability information 
comprises one or more of: an estimated wait time, a distance between the service 
establishment and the wireless device, a service status, a location of the service 
estabhshment and a location of the wireless device. 

46. The system of claim 39 wherein the computer-readable medium further 
comprising instructions that, when executed, cause the one or more processors to track a 
location of the wireless device, determine a travel distance between the wireless device 
and the service estabhshment, determine a time of travel corresponding to the distance 
between the wireless device and the service establishment, compare the time of travel 
with an estimated wait time from the service availability information, and modify the 
customer information if the time of travel exceeds the estimated wait time. 
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